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Today’s supply chains are large and complex. Plus, dynamic 
value chains are hard to manage. Process complexity, supplier 
distribution, system diversity and just the sheer number of 
moving parts make managing them extremely difficult.

As a supply chain leader, you often deal with conflicting 
priorities. On one hand, you are expected to reduce costs—
whether its procurement cost or operational cost—by reducing 
inventory and optimizing capacity. On the other hand, you need 
to do more with less—support increased customer service levels, 
deliver more shipments and improve on-time performance. 
How do you successfully manage a complex infrastructure while 
ensuring a flexible foundation for future growth?

Help is here: Leading supply chain-centric companies use 
the webMethods Integration Platform to connect the dots 
with suppliers, partners, internal systems and cloud-based 
applications, simplifying the infrastructure using one integrated 
platform. Interested in knowing how?

SUPPLY CHAIN
PROFESSIONAL:
How can you connect the dots in your supply chain?

The challenges of connecting your 
supply chain
Supply chains have many moving parts and navigating through 
all the systems and processes becomes a big challenge. Systems 
across supply chain are diverse. Supplied by different vendors, 
they “speak” different languages. As a supply chain leader, how 
can you keep track of everything across these systems? Do you 
know if all suppliers are prepared to deliver on time, in full and 
to your exact specifications? Have you received the necessary 
documentation for your orders?

Are there any delivery issues, delays and exceptions that will 
impact production schedules? Can you detect issues in real-time 
and resolve them before they escalate and become problems?

A typical supply chain is complicated by both systems and 
processes across:

• Sourcing and procurement

• Transportation

• Order management

• Logistics

• Returns management

Learn how Software AG’s webMethods Integration Platform is helping supply chain leaders connect 
the dots between applications, systems, the cloud and the Internet of Things (IoT) to reduce 
complexity, risks and costs.

Streamline connectivity for faster innovation
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With webMethods, you can connect 
the dots between these five key areas, 
handle complex processes and keep data 
interchanges simple and scalable.

Three simple ways to 
transform your supply 
chain
Automation
The best way to deal with complex 
processes is to automate them. Tasks 
such as setting up partners and managing 
complex orders and returns are well suited 
for automation. These processes are 
becoming more complex and they need 
to be able to scale.

To handle this complexity, start 
automating a few highly repeatable 
processes for increasing operational 
effectiveness. For example, if your 
procurement process is manual and 
demand is on the rise, automating that 
process to make it scalable is the answer.

Agility   
Today’s enterprises needs to be agile to 
respond to market conditions. That means 
supply chains must be ready for change. 
Processes that are slow to change will not 
work. Every automated process needs to 
be agile to change quickly. Launching a 
new shipping option, for example, could 
impact several other processes—and if 
these processes are not agile, you will 
need manual workarounds. If that’s too 
much work, you may decide not to offer 
the alternative option.

Visibility
This is the single most important factor for 
driving efficiencies, improving customer 
satisfaction and managing global 
complexity. Visibility into orders, inventory 
availability, ship dates and estimated 
arrival times relies on messages passed 
between the enterprise and suppliers. But 
this amount of visibility doesn’t always 
suffice. A more granular, precise level of 
visibility is enabled by the IoT leveraging 
a myriad of sensors providing position, 
temperature, vibration and speed. This 
provides the basis for synchronizing your 
supply chain to remove waste, quality 
deviations and certain risk elements, such 
as cargo theft.
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Your solution: 
webMethods Integration 
Platform
How do you achieve agility and visibility 
while automating core processes? 
webMethods provides a single platform 
with comprehensive integration 
capabilities to bring together existing 
systems and new technologies. With 
webMethods, you can integrate and 
manage:

• Applications

• B2B partners

• Mobile devices

• Services

• Big data and APIs

• Embedded sensors (IoT)

• Telematics

Integrate applications and data
To connect the dots in your supply 
chain, it’s important that all systems 
and applications are interconnected 
and able to exchange data to enable 
automation and make processes scalable. 
webMethods provides an integration layer 
that connects supply chain systems no 
matter where they reside—on-premises or 
in the cloud.

Integrate business partners
Secure and scalable integration with 
business partners is critical for automation 
of exchanging documents like orders, 
invoices and payments. 

Automated partner exchanges are 
important in automating partner-
centric processes as well as making 
them scalable. Partner automation also 
improves both partner and customer 
satisfaction. webMethods offers a 
complete partner integration solution that 
supports all major industry standards.

Integrate cloud, mobile and the IoT
The integration problem is only getting 
bigger. In addition to hundreds of 
applications, you now have to integrate 
cloud apps, mobile devices and sensors 
to keep the supply chain humming. 
The only way to keep interfaces simple 
between all these technologies is to 
adopt a single hybrid integration platform 
that can connect and integrate all these 
technologies. That’s webMethods, a 
proven platform for integrating any apps, 
including cloud-based apps, providing 
secure connectivity to mobile devices and 
enabling an IoT strategy.

Manage master data
Incorrect data—whether wrong SKUs, 
missing orders, incorrect invoices or 
late payments— doesn’t just disrupt 
your supply chain, it becomes a drag 
on efficiency. Managing your master 
data and making sure data is replicated 
across systems can remove these hurdles 
and also improve critical KPIs, such as 
order accuracy and on-time arrivals. With 
webMethods, you can manage multi-
domain master data for both operational 
and analytical applications.

webMethods is the one integration platform that provides automation, agility and visibility across your supply chain 
to help you improve customer and partner satisfaction.
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ABOUT SOFTWARE AG GOVERNMENT SOLUTIONS
Software AG Government Solutions is dedicated to serving the U.S. Federal Government and Aerospace and Defense communities. Our world class product suites are based on a fully integrated 
digital business platform that inherently removes the barriers of connecting data from every source across an extended enterprise. We specialize in software products that deliver rapid application 
development, process automation, business/IT transformation and real-time in-memory data management and analytics at massive scale.  We leverage a highly effective “Prove IT First and Prove 
IT Fast” approach to solving mission critical IT challenges. Widely embraced by our customers, this approach has been proven to minimize risks associated with IT investments.
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Other product and company names mentioned herein may be the trademarks of their respective owners.
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Top reasons to choose 
webMethods
1. Gartner has positioned webMethods 

in its Application Integration Magic 
Quadrant 13 times since 2000 and 
named Software AG an integration 
leader five consecutive times.

2. Software AG’s webMethods provides 
a single platform with comprehensive 
integration capabilities to integrate 
applications, cloud, mobile and the IoT.

3. webMethods is proven in leading 
supply chains globally across 
manufacturing, retail, distribution and 
logistics sectors.

4. Along with a coherent set of software, 
Software AG offers best-practice 
methodologies and consulting 
expertise based on thousands of real-
world projects. This combination of 
technology and know- how helps an 
enterprise develop—and deliver on—
the right integration strategy faster.

Take the next step
See your Software AG representative 
to learn how you can connect the dots 
in your supply chain with our trusted 
integration platform.


